
2015 ANNUAL WATER  

QUALITY REPORT  

BAY COUNTY  

We are proud to report that our drinking water meets 
 all  federal and state requirements. 

We are pleased to present to you this year’s Annual Water Quality 
Report. This report is designed to inform you about the quality water 
and services we deliver to you every day.  Our constant goal is to pro-
vide you with a safe and dependable supply of drinking water.  We 
want you to understand the efforts we make to continually improve the 
water treatment process and protect our water resources.  We are 
committed to ensuring the quality of your water. Our water source is 
surface water drawn from Deer Point Reservoir. 

In 2015, the Department of Environmental Protection performed a 
Source Water Assessment on our system. The assessment was con-
ducted to provide information about any potential sources of contamina-
tion in the vicinity of our surface water intakes. The surface water system 
is considered to be at high risk because of the many potential sources of 
contamination present in the assessment area. The assessment results 
are available on the FDEP Source Water Assessment and Protection 
Program website at www.dep.state.fl.us/swapp or they can be obtained 
from Bay County Utility Services by calling (850) 248-5010. 
 
The Bay County Water Treatment Plant uses a conventional treatment 
process consisting of coagulation, flocculation, sedimentation, filtration, 
pH adjustment, disinfection, fluoridation, and corrosion control. The treat-
ment process includes adding lime occasionally to provide additional 
alkalinity to the raw water so that it can react with the primary coagulat-
ing chemical, ferric sulfate, which is added to remove particles and or-
ganics. Polymer is also added to assist in the coagulation process. Sodi-
um Hypochlorite is added to maintain disinfection in the distribution sys-
tem.  The addition of zinc orthophosphate reduces the corrosiveness of 
the water. Fluoride, in the form of hydrofluorosilicic acid, is added as a 
supplement to prevent tooth decay.  Lime is also added at the end of the 
process to increase the pH.  These processes are needed to meet the 
drinking water standards as set by the United States Environmental Pro-
tection Agency (EPA) and the Florida Department of Environmental Pro-
tection (FDEP).  
 
We are pleased to report that our drinking water meets all federal and 
state requirements. If you have any questions about this report or con-
cerning your water utility, please contact Bobby Gibbs Water Division 
Superintendent at (850) 248-5010. We encourage our valued customers 
to be informed about their water utility. If you want to learn more, please 
attend any of our regularly schedule Bay County Commission meetings. 
The meetings are scheduled the first and third Tuesday of each month.  
Public notices of the meetings are announced regularly publicizing the 
date, time, and location. 
 
The Bay County Water Treatment Plant routinely monitors for contami-
nants in your drinking water according to Federal and State laws, rules, 
and regulations. Except where indicated otherwise, this report is based 
on the results of our monitoring for the period of January 1 to December 
31, 2015.  Data obtained before January 1, 2015, and presented in this 
report, are from the most recent testing done in accordance with the 
laws, rules, and regulations.   

The sources of drinking water (both tap water and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs, and 
wells.  As water travels over the surface of the land or through the 
ground, it dissolves naturally occurring minerals and, in some cas-
es, radioactive material, and can pick up substances resulting from 
the presence of animals or from human activity. 
 
Contaminants that may be present in source water include: 
(A) Microbial contaminants, such as viruses and bacteria, 

which may come from sewage treatment plants, septic 
systems, agricultural livestock operations, and wildlife. 

(B) Inorganic contaminants, such as salts and metals, which 
can be naturally-occurring or result from urban stormwater 
runoff, industrial or domestic wastewater discharges, oil 
and gas production, mining, or farming. 

(C) Pesticides and herbicides, which may come from a variety 
of sources such as agriculture, urban stormwater runoff, 
and residential uses. 

(D) Organic chemical contaminants, including synthetic and 
volatile organic chemicals, which are by-products of in-
dustrial processes and petroleum production, and can 
also come from gas stations, urban stormwater runoff, 
and septic systems. 

(E) Radioactive contaminants, which can be naturally occur-
ring or be the result of oil and gas production and mining 
activities. 

 
In order to ensure that tap water is safe to drink, the EPA pre-
scribes regulations, which limit the amount of certain contaminants 
in water provided by public water systems.  The Food and Drug 
Administration (FDA) regulations establish limits for contaminants 
in bottled water, which must provide the same protection for public 
health. 
 
Drinking water, including bottled water, may reasonably be ex-
pected to contain at least small amounts of some contaminants.  
The presence of contaminants does not necessarily indicate that 
the water poses a health risk.  More information about contami-
nants and potential health effects can be obtained by calling the 
Environmental Protection Agency’s Safe Drinking Water Hotline at 
1-800-426-4791. 
 
Some people may be more vulnerable to contaminants in 
drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergo-
ing chemotherapy, persons who have undergone organ trans-
plants, people with HIV/AIDS or other immune system disor-
ders, some elderly, and infants can be particularly at risk from 
infections. These people should seek advice about drinking 
water from their health care providers. EPA/CDC guidelines on 
appropriate means to lessen the risk of infection by Cryptos-
poridium and other microbiological contaminants are availa-
ble from the Safe Drinking Water Hotline (800-426-4791). 
 
We, at the Bay County Water Treatment Plant, work around the 
clock to provide top quality water to every tap.  We ask that all our 
customers help us protect our water sources, which are the heart 
of our community, our way of life, and our children’s future. 

YOUR AWARD WINNING UTILITY! 

 
 
 
 
 

2014 & 2015 Florida Section of American Water 
Works  

Association People’s Choice Award for  
 Best Tasting Water  

 

2009, 2011, 2012, 2013 and 2014 
Florida Section of American Water Works  

Association Outstanding Distribution System 
 

2012 and 2013  
Florida Section of American Water Works  

Association Outstanding Class A Water Treatment 
Plant Award  

& 2014 Most Improved Class A Water Treatment Plant  
 

2011, 2012, 2013, 2014 & 2015 
Florida Department of Environmental Protection Plant  
Operations Excellence Award for Large Community 

Systems 
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