
DIVISION DESCRIPTION OF SERVICES 2025 2026

Municipal treated wholesale water (per 

thousand gallons)
$2.07 $2.12

Industrial raw water (per million gallons) $58.16 $69.09- Kraton 

Wholesale water connection fees (per ERU-
equivalent residential unit)

$846.78 $1,127.23

Arizona Chemical Company monthly base 
charge

$4,487.00 $4,487.00

WestRock CP, LLC monthly base charge $20,650.00 $0.00

Industrial raw water monthly base charge TBD by contract TBD by contract 

Tyndall Air Force Base reuse water rate (per 

thousand gallons)
$0.3770 $0.3770

Treated municipal wastewater rate (per 

thousand gallons)
$3.64 $3.79

Water line tap (minimum fee each)(1) $1,090.00 $1,090.00

Water connection fee (per one ERC 

minimum)
529.25 $952.20

Wastewater line tap (minimum fee each)(1) $930.00 $930.00

Wastewater connection fee (per one ERC 

Minimum)
$2,814.40 $4,823.00

0-3,000 gallons $2.49 (8) $2.62

3,001-6,000 gallons $2.76 (8) $2.90

6,001-9,000 gallons $3.45 (8) $3.63

Above 9,000 gallons $4.13 (8) $4.34

Treated retail water for irrigation $4.13 (8) $4.34

Retail late payment charge 10% 10%

3/4 inch $20.08 $21.08

1 inch $33.47 $35.14

1-1/2 inch $66.94 $70.29

2 inch $107.08 $112.43

3/4 inch $20.08 $21.08

1 inch $33.47 $35.14

1-1/2 inch $66.94 $70.29

2 inch $107.08 $112.43

3 inch $200.78 $210.82

4 inch $334.63 $351.36

6 inch $669.26 $702.72

8 inch $1,070.80 $1,124.34

10 inch $1,539.28 $1,616.24

12 inch $2,877.77 $3,021.66

 Residential Retail
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Monthly Base Rate
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(per ERU minimum)

Retail Water Rate
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Utilities

Effective January 1, 2026

3/4 inch
$390.00

3rd party cost + 
labor fee of 15%

1 inch(2)
$590.00

3rd party cost + 
labor fee of 15%

1-1/2 inch(2)
$1,200.00

3rd party cost + 

labor fee of 15%

2 inch(2)
$1,375.00

3rd party cost + 

labor fee of 15%

3/4 inch
$390.00

3rd party cost + 
labor fee of 15%

1 inch(2)
$590.00

3rd party cost + 

labor fee of 15%

1-1/2 inch(2)
$1,200.00

3rd party cost + 

labor fee of 15%

2 inch(2)
$1,375.00

3rd party cost + 
labor fee of 15%

Residential Retail Water 

Residential Irrigation

Meter Installation Fee

(meter size)

Commercial Water

Commercial Irrigation

Meter Installation Fee

(meter size)
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Utilities
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3 inch(2) n/a n/a

4 inch(2) n/a n/a

6 inch and above(2) n/a n/a

3/4 inch $60.00 $60.00

1 inch $165.00 $165.00

1-1/2 inch $330.00 $330.00

2 inch $535.00 $535.00

Service Fee $40.00 $40.00

5/8 inch $80.54 $150.00

1 inch $160.22 $180.30

1 1/2 inch $317.38 $323.02

2 inch $522.72 $528.36

3 inch $1,004.64 $1,010.28

4 inch $1,683.65 $1,689.29

6 inch $3,397.70 $3,403.34

8 inch $5,451.24 $5,456.88

10 inch $7,844.30 $7,849.94

12 inch $14,692.21 $14,697.85

Service Fee $40.00 $40.00

Retail Wastewater Rate

(per thousand gallons) Retail wastewater rate
$9.30 (8) $9.77

Retail Wastewater -Sewer Only Retail Wastewater - Sewer only $99.12 (8) $104.08

Retail Late Payment Charge Retail late payment charge 10% 10%

3/4 inch $35.24 $37.00

1 inch $58.74 $61.68

1 1/2 inch $117.46 $123.33

2 inch $187.94 $197.34

3 inch $352.38 $370.00

4 inch $587.30 $616.67

6 inch $1,174.60 $1,233.33

8 inch $1,879.34 $1,973.31

10 inch $2,701.56 $2,836.64

12 inch $5,050.72 $5,303.26

3/4 inch $70.49 $74.01

1 inch $70.49 $74.01

1 1/2 inch $117.46 $123.33

2 inch $187.94 $197.34

Residential Water

Deposit 

(meter size)

Residential Wastewater

Base Rate

(meter size)

Commercial Wastewater

Commercial Water

Deposit

(meter size)
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3 inch $352.38 $370.00

4 inch $587.30 $616.67

6 inch $1,174.60 $1,233.33

8 inch $1,879.34 $1,973.31

10 inch $2,701.56 $2,836.64

12 inch $5,050.72 $5,303.26

 Wastewater Deposit Residential $110.00 $110.00

Commercial Wastewater

Base Rate

(meter size)
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5/8 inch $247.69 $265.89

1 inch $354.01 $383.13

1 1/2 inch $702.22 $762.28

2 inch $1,127.10 $1,223.56

3 inch $2,124.38 $2,306.38

4 inch $3,528.82 $3,830.94

6 inch $7,075.36 $7,681.42

8 inch $11,324.10 $12,294.16

10 inch $16,275.08 $17,669.20

12 inch $30,443.48 $33,051.54

Service Fee $40.00 $40.00

Industrial users inspection Cost+mileage Cost+mileage

Municipal Users Inspection Cost+mileage Cost+mileage

FDEP inspections Cost+mileage Cost+mileage

Wastewater pretreatment (Lab testing costs)

Cost+Shipping & 

10% Admin Fee

Cost+Shipping & 

10% Admin Fee

Normal business hours 

($25.00/hr+$15.00/truck)
$40.00 $40.00

After hours ($37.50/hr x2 + $15.00 truck after 

5:00 p.m.)
$90.00 $90.00

First meter accuracy test (within 12 months)
No Charge No Charge

Additional meter accuracy test (within 12 

months)(3)                                                 
$150.00 $150.00

Deposit $150.00 $150.00

Service fee $40.00 $40.00

0 - 5,000 gallons $13.21 (8) $13.87

5,001 - 9,000 gallons

$13.21 + $3.45/ 

1k gallons (8)

$13.87 + $3.63/
1k gallons

Above 9,001 gallons 

$13.21 + $4.13/ 

1k gallons (8)

$13.87 + $4.34/

1k gallon

4 inch $12.83 $14.17

6 inch $28.86 $31.86

8 inch $51.31 $56.66

10 inch $80.71 $88.51

12 inch $115.45 $127.47

16 inch $205.24 $226.59

18 inch $259.76 $286.79

24 inch $461.79 $509.84

Deposit $150.00 $150.00

 Commercial Wastewater Deposit

Bulk Water Line Flushing 

(per 1000 Linear Feet of pipe)

Water Tanker Filling

(per thousand gallons)

Wastewater Pretreatment 

(per hour plus mileage)

Service Fee

Water Meter

Accuracy/Data Log
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Service fee $40.00 $40.00

Monthly base charge $80.00 $80.00

Treated retail water (per thousand gallons) $4.13 (8) $4.34

Hydrant flow test $170.00 $170.00

1 inch or less $2.79 $2.93

2 inch $8.92 $9.37

4 inch $27.89 $29.28

6 inch $55.77 $58.56

8 inch $89.23 $93.69

10 inch $128.27 $134.68

12 inch $239.81 $251.80

Fire Hydrant/Construction Meter

Monthly Fire Line Fee (Readiness 

to Serve)
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Commercial/Industrial (single connection) $215.00 $225.00

Residential/subdivision $500.00 $525.00

Residential/subdivision (>100 ERC's) $750.00 $790.00

Commerical/industrial subdivision $500.00 $525.00

Commerical/industrial subdivision (>100 

ERC's)
$750.00 $790.00

Additional plan review fee (three or more 
submittals)

$150.00 $160.00

Water regulatory permit review $200.00 $210.00

Wholesale Water permit review fee $100.00 $100.00

Inspection fee (single connection) $171.74 $171.74

Inspection fee (up to 10 ERC) (5) $350.00 $350.00

Inspection fee (greater than 10 ERCs) (5) $258 / Workday $258/Workday (5)

Small (Up to 10 ERC's) $875.00 (7) $875 

Medium (11-100 ERC's) $2,300.00 (7) $2,300 

Large (101 - 500 ERC's) $4,600.00 (7) $4,600 

Complex (501-1,000 ERC's) $8,000.00 (7) (7a) $8,000.00

Commercial/Industrial (single connection) $215.00 $225.00

Residential/subdivision $500.00 $525.00

Residential/subdivision (>100 ERC's) $750.00 $790.00

Commercial/industrial subdivision $500.00 $525.00

Commercial/industrial subdivision (>100 
ERC's)

$750.00 $790.00

Additional plan review fee (three or more 

submittals)
$150.00 $160.00

Lift/Pump Station Plans and Submittals 

Review
$400.00 $400.00

Regulatory permit review $200.00 $210.00

AWT permit review fee $100.00 $100.00

Inspection fee (single connection) $150.00 $150.00

Inspection fee (up to 10 ERC) (5) $350.00 $350.00

Inspection fee (greater than 10 ERCs) (5) $258 / Workday $258/Workday (5)

Small (Up to 10 ERC's) $1,450.00 (6) $2,000 

Medium (11-100 ERC's) $2,900.00 (6) $3,500 

Large (101 - 500 ERC's) $5,200.00 (6) $7,000 

Complex (501 - 1,000 ERC's) $8,600.00  (6)(6a) $10,000 

Equipment SCADA/radio integration services

Cost+20% 

Admin Fee

Cost+20% 

Admin Fee

Damaged Infrastructure Repairs(4)

Cost+10% 

Admin Fee

Cost+10% 

Admin Fee

Wastewater Inspection Fees

Wastewater Permit Review

Initial Wastewater Collection 

System Capacity Analysis 

Difficulty/Type

Other

Wastewater System

Plan Review 

(includes three reviews

30%, 60%, 90%)

Water System

Plan Review

(includes three reviews
30%, 60%, 90%)

Initial Water Distribution System 

Capacity Analysis Difficulty/Type

Water Utility Inspections Fees

Water Permit Review
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Sampling

Hourly+Equip 
Cost+Mileage

Hourly+Equip 

Cost+Mileage

In-house laboratory testing

Cost+10% 
Admin Fee

Cost+10% 

Admin Fee

Contracted laboratory testing

Cost+Shipping+

10% Admin Fee
Cost+Shipping+

10% Admin Fee

Laboratory Fees

(per analysis)
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(5) Minimum cost for construction inspection for up to 10 Equivalent Residential Connections (ERC). For developments larger 

than 10 ERC's, Inspection fees will be estimated by actual daily costs for Inspection based on the Engineers schedule for 

construction provided during permitting. Fifty percent of the estimated fee will be collected prior to permitting and the remaining 
fee collected prior to conveyance to the County.  

(6 Wastewater) For each increment above 1,000 units use values for initial wastewater request. For example, for up to 1,100 
units for wastewater use $8,600 (501 to 1,000 units) + $2,900 (11 to 100 units) = $11,500                                                                                        

Retail Water/Wastewater monthly payments will be due on the 20th of every month. Non-payment accounts will be subject to 
disconnect on or after the 5th of the following month.  Accounts will be reconnected same day if payment is received by 4:30pm 

on the day of disconnect. Payments made after the date of disconnect prior to 1:00pm will be reconnected same day. All others 
will be reconnected the following business day.

(1)One time charge associated with labor, materials, excavation, locating, engineering, and permitting, etc., costs for new 
connection to water transmission mains/distribution lines or wastewater force mains/collection lines. Minimum costs or actual 

costs will be charged, whichever is greater. Any directional boring charges incurred will be based on actual expenses.

(4)Repair cost will be for actual labor and material plus 10% administrative fee. Equipment charges will based on the latest 

FEMA schedule.

Meter Equipment Tampering Fee: If the meter equipment is damaged after the original install the: First offense $300.00 fine, 

plus cost of repairs/replacement of equipment and a written warning. Second offense is a $500.00 fine, plus the cost of 

repairs/replacement of equipment and legal prosecution. 

(6a Wastewater) Additional analysis fee for wastewater: (Three or more): Small = $575; Medium = $1,725; Large = $2,900; 

Complex $4,000  ERC (Equivalent Residential Connection): One Wastewater ERC equals 250 gallons per day.

(7 Water ) For each increment above 1,000 units use values for initial water request. For example, for up to 1,100 units for water 

use $8,000 (501 to 1,000 units) + $2,300 (11 to 100 units) = $10,300

(7a Water) Additional analysis fee for water: (Three or more): Small = $575; Medium = $1,725;  Large = $2,900; Complex = 

$4,000  

ERC (Equivalent Residential Connection): One Water ERC equals 350 gallons per day.

(8) The increase of retail water rates, retail wastewater rates, tanker fills rates, hydrants rates, and retail/commercial deposits will 

go into effect on January 1, 2025.

New service retail/commercial accounts will require proof of purchase, lease or notarized letter from owner w/copy of owner 

ID to start service.  Rental companies starting service are required to submit management agreement. All names including 

owners names will be verified for a past bill, previous write off and unpaid fees must be paid before starting services.  

(2)The meter installation fee is a one time charge that includes the cost of a meter, installation, and administrative and 
engineering costs. Minimum costs or actual costs will be charged, whichever is greater. Any directional boring charges incurred 

will be based on actual expenses.

(3)If the tested meter meets AWWA accuracy standards, additional test charges will apply. If the meter is found to be inaccurate, 
the meter will be replaced and no additional test charges will apply.

Meter Equipment Removal Fee: If the meter equipment is removed or any missing assembly parts after the original install 

the:  First offense $1000 fine plus cost of repairs/replacement of equipment. Second offense $2000 fine plus cost of 

repairs/replacement of equipment and legal prosecution.

ERC (Equivalent Residential Connection): One Water ERC equals 350 gallons per day, Wastewater ERC equals 250 gallons 

per day.
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